EASLEY COMBINED UTILITIES

A Community Tradition

May 22, 2015

Ms. Wendy Heiks

GenX Security

1101 B North Pleasentburg Drive
Greenville, SC 29607

Wendy,

| would like to thank GenX Security for a job well done. From planning to scheduling,
GenX went above and beyond what was required to coordinate with staff schedules to
ensure minimum impact on daily activities.

The project was awarded based on lowest cost, however, it was quickly realized how
efficient and knowledgeable GenX was when discussing the project or associated
aspects. With a project of this scope (52 doors, 2 gates, and 33 cameras located on 12
buildings at 8 different locations), one would expect issues. However, only minor issues
were encountered on this project. If a problem did pop up, GenX was very proactive in
suggesting viable solutions. '

GenX did not stray from the proposed schedule or fee during the project, despite
running across several surprises, that required altering the plan, while completing the
project.

We have enjoyed working with your team on this project and look forward to working
with you again in the future. | would recommend your firm for any security work in the
future.

Sincerely,

P ;/%v
Tyler Morg

Operations Engineer
864-644-8165
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